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and services management.
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myHome Web Servicevl.4 Features

General — myHome is a web based service designed to provide necessa
based Condominiums and Integrated Communities. myHome is the integ
1. myHome web service for user interaction with community and b
2. myHome Digital Signage for
3. myValet PC application forreal-t i me Val et ser
4. myHome Crestron to Web services link software (Microsoft NT Se

These components provide for the needs of the community (in a simple me
and for the needs of the residents (in remote automation and convenience)
Extended Automation needs of the Community by providing a direct inte
in each home and providing real-time communications to offered Comm
is a cornerstone of myHome and its integration to the community. By a
products myHome is able to provide a clean efficient interface to our B
theabi | ity to tailor every ho
community managed (typical/l
interaction desired.

Base Feature Set

1. Community Registration and Administration
a. The Community Leader can add/Dele
b. The Community Leader can adc
current Events of interest ta




myHomeMessenger

Nelcome: Bill

My Condo Assoc

Upcoming and Recent Events

Condo Party

Condo Grounds Clean up day
Power Outage Tuesday 2-3pm

Alerts Received

9/16/2007 10:46:13 AM Dont Forget Power Outage
2-3pm

9/16/2007 10:47:35 AM Mr Johnson Sr (93 yrs old) is

missing from his home (unit 223). Please be on look out for

elderly man in dark pants and red sweater.
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Building Services

CONCIERGE
DRY CLEANING MAINTENANCE

RESERVATIONS VALET
‘—SMW Mazerat

a. From the Community page the member can stay up to date on current happenings in the
Community.
b. The Community Address book provides information on all members. Each member has the

abi

to set t

ity

heir i

nformation as

provided. The address book also provides for a direct method of emailing members in

addition to the locations of any AED (Automatic Emergency Defibrillators) located in the

building.
c. The Building Services Page provides convenient access to;

a. This service runs quietly in the back ground 24/7 providing the communications interface

Concierge Call Request
Dry Cleaning Pick Up Request

Automobile Valet (any number of vehicles)
iv. Maintenance Call Request (enhancements planned for v1.5)
v. Restaurant Reservation Requests
4. myHome Web Service

“Priv

between all Crestron Equipment in the building and the Concierge, Valet, Maintenance and

Food Services.
b. When enabled the web service will also collect temperature readings on a regular basis

from each unit enabled and store for trending and reporting in energy management.

c. When enabled the web service will allow remote setting of custom user functions such as
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mode f or
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5. An Interface for Everyone
a. A very convenient and simple to use web interface is the primary tool of home owners, but
if you prefer some or even all the features can be included on the control system Touch

Panels.

energy

management .
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b. A significant part of myHome is its ability to communicate with All residents in the
community. myHomeMessenger is a prominent component that can live in the lobby on
Displays and other common areas, and gives an assortment of configurable information
that is linked right intothe communi ty’s. myHome Service

Soverign Properties

Outdoor TOdaY Monday 12/10/2007

o]0) Planned Electrical Maint. 1-2p
Homeowner's Meeting tonight 7

Partly Cloudy
Low: B1 ..High: 76

t for Surprise Credit Card

ate

FOXBusiness.com

08:26
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6. myValet Service
a. myValet provides a simple interface for the Valet that allows them to;
I. See and Acknowledge (in Real time) requests for service
ii. Update current status of each request pending (up to 99 active requests)
iii. Number of service requests currently in the system
b. The Valet application also includes Current Time, Temperature and Weather.

" myHome Valet (beta Il)

Wednesday Partly Cloudy

12/26/2007
48 Low: 38
01:30 High: 52

Customer Name Car Residence # Que Status

Bobby Jones Corvett 3125

Bobby Cox Lexus 660 9085

Richard Blackwell Merc 320 2133

Kay Johnson MiniCooper 602
,

8. This Screen is designed to work well with Touch Screen enabled PCs at the Valet Station.
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myHome v1.5Planned Features(late Q1 08)

myHomeMessenger

1. Maintenance Department Module
a. Residents can use Crestron Touch Panels to make a simple request or using
the web interface they can complete a Detailed Request.
b. All requests (Tickets) are logged intot he bui |l ding’ s Mai nt
c. Residents using a web interface can follow the status of the ticket and refer
back to old tickets.
d. Maintenance staff will be able to prioritize tickets and assign personnel to the
ticket with scheduled completions.
e. Complete History logs of all maintenance tickets are available to the staff.
f. Cell phone Text Messages can be sent
2. Enhancements to User Configuration of Interface.
3. Valet Automobile Interface module Upgrade
a. Each r esi de n tassignedwa markingspbter thecarrent dpaee
logged.
b. Scheduled wash service
4. Digital Signage Upgrade
a. Upgrade to support IP cameras located in the building common areas.
b. Scheduled rotation of selected camera.
c. Embedded web interface with automated connection schedule.
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